
413 North Calhoun Street 

West Liberty, IA 52776 

319-627-2145 

June 23, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C. 20554 

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

West Liberty Telephone Company (the Company) hereby submits the attached redacted and 
confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data Collection" 
:financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(t)(2). 
The Company maintains that this information is "Confidential Financial Information" on the 
grounds that it is competitively sensitive information which could be used to disadvantage or harm 
the Company and is submitting this information pursuant to Protective Order, DA 12-1857 as 
described below. In addition, the Company is requesting confidential treatment pursuant to 
sections 0.457 and 0.459 of the Commission' s rules for the Five-Year Service Quality 
Improvement Plan that is required by section 54.313(a)(l) to be attached to this report. Similar to 
the financial information submitted under section 54.313(t)(2), the information contained in the 
Five-Year Service Quality Improvement Plan contains competitively sensitive information, 
including but not limited to projected build-out plans and capital expenditures, that is secure from 
public access that could be used by a competitor to disadvantage or harm the Company. 

libertycommunications.co~ _ 



First, the Company is submitting the 54.313(±)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION". One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, the Company is submitting the "Stamped Confidential Document(s )" as a "Redacted 
Confidential Document" where the "Confidential Financial Information" has been redacted. 
Two copies of the "Redacted Confidential Document(s)" and accompanying cover letter with 
each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, the Company is submitting two copies of the "Stamped Confidential Document(s)" and 
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

FCC Form 481 was also filed prior to July 1st with the State Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Isl Lane Bailey 

Lane Bailey 
West Liberty Telephone Company 
(319) 627-2145 
bailey@Com.Lcom.net 

Enclosures 



·Fee Form 481, CarrlerA.nnual Repoitlrig. 
Data Colleetlo~ Fi;,.;,. · 

· . :tcdo~;~•: .... · .. /.::· .. · : ·:.·r<~:~:._: .. :· ..... :: .. ' 
oMa:con&01 No. l~~ait~M~· C~·,,~1 NO. J.o~I.~,.· .. : 

' ILil)'iOU· ·· •1· . .' 

<010> Scudy Arta Cod~ 

<.015> Study Aru Name 

<:020> Program Year 

c:OlO> Contact tlame: Person USAC should contact 
with questions about thfs data 

.::035> Contact Telephone Number: 
Number i>f the person ldentHJed In data line <030> 

<039> 

ANNUAL REPORTiN'3.FoRALL C,6.RRIERS 

<100> Service Quality Improvement Reporting 

J51J32 

WEST Lll!J£g_T"f TEL CO 

llailey 

l1962'10lJJ e xt. 

b.!!.ile:yOCoq;J. Lcom. net: 

<200> 

<210> 
Outage Reporti11g (voic:e) 

~<- r:heckbox if no oulag~s to report 

<300> 

(am.p!eli- allachtd 1vorht!ttl) 

54:313· ~4.422 
· compJ~tlo~ co111pletlon 
'd!e'uire'd:c. , R<i ol;eij 

J 

./ 

./ 

<310> ::,::·:::::.::~T I • I 

I 
I I~,,~ 

(ottochd~'criptlw do"-!,_m_•_"_} --~~=~~ 

<320> Unfulfilled Service: Requests (bro;;.•d::~::•:::n::dl:._ _ _::I ::·=====l.---------~ 

,,., "'"" ~•-•> ... ,~··1 1 .... ~~~2·-" 
<400> Number of Complaints pi!r 1~000 custome:rs (vofce:) 

<410> Flxed I 0 · 0 

<.420> Mobile t-Lo=.o============= <430> Number of Comp!ainti per 1JOOO co.stomer-s (brni1db'111d) 

<:1\40> Fixed I 0 · 0 

<.450> Moblle ,_._•=··=:====-==~=.==.: <SOO> Se1Vice Quality St<tnd11rds & Consumer Protcctlo11 Ruks Complian<:t'! 

I 
""" '"". ~ 

<510> • 

<:600> Functionalitv in £me:nrencv Situations 
:J5.ll32iafil.O.pd[ 

<610> 

<700> Companf Price Orferings 'voice) 

<710> CompilO"f Pri<:e Offerings !broadband) 

<BOO> Operati11g Companies and Affiliates 
<900> Tril>al land Offerings (Y/N}? Q {!) 
<1000> Voice SeNices Rate Comparabmty Certification 

{ctlach rd deKriptiw docu 1Mt} 

(compft.te. ottacMd woltJht.~tJ 

/WmpftltOlt11chedworl,!h,tl} 

(comp.'t.te.om:u~woruPrt.Pt) 

{.1vtd, 1;<1mp/.:le- o-Hut.ht:d l'-'o-rl.cJrul) 

Ives 

I 
lsl>l2i>lOlO.pdf I 

<1010> '-· ---------------------~ {ott0<hd<><ripli>< dowm'"IJ 

<1100> Certify whether terrestrial back.haul options exist !Ves or No) (!) 0 /i/ne1t cMck '" kldiroCea .1if1nlionl 

<:1110> (t"Cm]l!#tfr allacht.dworb~tl} 

<1200> Terms ari.d Condition for lifeline Customers /CCJmp~~onaded1W)lkfhwJ 

<2000> 
<2005> 

<3000> 

<3005> 

Price: Cap Carriers, Proceed to Price Cap Additional Ooc.umentatlon Worksheet 

Including Rare-of-Re rum UJrriers affiliated wllh Price Cap Local Exchange Carrjers 
(~hiU lo indiUttr «rli{1t:olkln} 

(w..,ip/erf!i:iUi:irh~dwC1rblir~I) 

ftate of Return Carriers, Proceed to ROR Additionat Documentation Worksheet 
{tli( d:.lo indlt<Jltt.,.ttlf/(rJlkm} 

(CGmp/ete- ottachl'd warks~trl) 

II J 

./ 

II J 

~-.,-~ILi __ .,_~ 

J K.~l 

J 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Stud Area Code 

<015> Study Are• Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding thls data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

n u n 

2011 

Lane: Ba1Jey 

3UU'7013l e :11t. 

<039> Contact Email Address - Email Address of person identified in data line <030> ball e)'OCorp .Lcoin. net 

<110> Has your company received Its ETC certification from the FCC? {yes/no)@ Q 
If your answer to Line <110> is yes, do you have an existing §54.202(a) 115 

<111> year plan" filed with the FCC? lyes/no)(!) 0 

<112> 

If your answer to Line <111> is yes. then you are required to file a proaress 
report. on line <.112> delineatiflg the status of your company's existing § 

54.202(a) "S yeaf plan" on file with the FCC,•• it relates to your provision of 
voice telephony service. 

Attach FIYt·Ytar Service Quality Improvement Pian or. in subsequent years, 
your annu•I progress report filed pursuant to 47 C.F.R. § 54.313(•)11). If your company Is a 
CETC which only receives froien support. your progress report Is only 
required to address voice telepllony service. 

I .. ,, ... ,,~ 

Please select the: appropriate rcsporu!!!s below (Yes, NoJ Not Applicable) to confirm 

that the attached document{s). oo line 112. contains a progress report on its ftve-year 

service quaijty improvement plan pursuant to §54.202(a). lhe information shall be 

submitted at the wit't!: center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much univer.s<il service (USf) support w<1s received 

<115> How much (USF) was u•ed to improve service quality aod how SlJl'(IOl1 was used 10 Improve service qvalily 

<116> How much (USF) was used lo improve service coverage and l\<lw support was used lo Improve serVlce coverage 

<117> How much (USF) was used lo improve service capacity and how support was used to Improve serv1cc capacity 
<:118> Provide af'\ explanation of network improvement targets not met 

in the prior calendar year. 

Ye• 

Ye< 

Not Applicable 

Nol Applicable 

Not Applicable 

Not Applicable 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

~age 2 
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(200) Sl<vi~C>Jtage Feporting(Voicn) 
Data Cl:lllection Form 

<010> S.u Area Olde 

-«ll5> Sudy /><ea Name 

<030> Cbnlad Nana- Permn U5'CshGuld oonlad. reg!lf'dingthisdala 

.c;035> O:mlad T~eptlomtNumber-Numberofper$:>n identified in dalalioe <030> 
<039> Cbnlad Em:1ilMdress- &nail Addre~of permn identified in da1a line <030> 

<220> <a> <b1> 4>2> 4>3> 4>4> 
NORS 

Referem::e Outage Sert OuleQOSart Outagefnd Outage End 

HEST LJ:llf:RTr TEL CO 

20U 

Lule. Bail ey 

)l9527D2JJ e11t., 

bailcyocorp. Lcom. net 

<cl> <cl> 

Number cf 
Number Dale lime elite lirne U!o1omersAffected Tolal Number of 

OJslomers 

<d> 

911 Facilities 
Affected 
(Yes/ No) 

Page3 

FCCform<la1 
Cl>1BO>mrol No. =<J9B&CMBO>ritrol No. 300CJ.0819 
.IJJy2013 

- cf> <o> <II> 
lldlhisOutage 

S.rvice Oulege Affect Multiple 
DeSO'iptlon (Oleci< S:uclyAtea! Str.tica OJtag& R"eventative 

all thal applv) (Yes/ No) Resolution F\'oc:edures 

Page3 



(700) Rice ateiingsindudingVoi<2.Rita Clgla 
~a<Dllectlon FOrm · · · 

<010> Su Alea O>de 

<015> Sudy Alea Nlame l"ll:':ST t.naRrr n:t. co 

<020> Pro am Year 

<000> CDnlad Name- Person US\C!hou1d contact regarding this data Lane eailev 
<035> Cbntad Telepl\c:me Ni..rmber-tltmberof perQ'I identified indala line qx\Q> n sia27o;in e•t.. 

<039> Chntad frrllil Mdress- Email .Addresscif peroon identified in dala Hne <000> bailerecorp. Lcom. net 

<701> fesidenlial I.Deaf Stniic:e Olarge ffiedive Date 

<702> S119e Sate-wide Fesidential I.Deal ~rvic:e O:iarge 

<7ro> : . •:<al> :._ <dl>. -. : <a3>.:· 

1,,,,,.,. 

, . . ·. :: "<bt:$o; .. .·: :<ti?> '• : 
Residen1ial local 

Page4 

(;x..\at.Qr\trol NG. ~0006~Beon1ro1 No. ~0019 
:~.!913: ,. . .. 

.· 

Mandalory fl<!ondod Alea 
S.ate Eicchanoe (II H> &\C(CETQ ~teType ~rvtcePale Sale SJbmiber Line Charge S.ale Universal &rvice Fee &rviceOlaroe Total oer line Pates and Fee 

Fl!ge4 



(710) B'oadband Aice ata-ings 
Data Q>llection Rlr.m 

<Cl10> au .A(ea.Chde 

4>20> A"o Year 
<030> Cbnta::t Nama-Fermn US'.Cd\ould contad reQi!fdingthisdala 

4'.>35> Cl:>nta:t Teleph.one Number - Number of per.son identified in data line ~O> 

4>39> Cbntad Emailhldr..,.-Einailhld"""'of persmidentifie<iinda1alioo4>30> 

<711> ,. 
<a;:!' <1>1 > 

<lat• &change llLID Re.&der.tild Rate 

JSl.JJ2 

WBST L19B!UY TEL CO 

.20l6 

Lane aailey 
J1962702lJ ext. 

b~ihyai""orp. 1.com. .net 

«> 

S ale ReQUlated 
R!es Talal Rrte alXI Fees 

~ 

-

~·"" ·~~- -

..ii' >. 

Broadband ~..wre -
Download ~eed 

fMbnsl 

RX;Form481 
:. o.!BOl<!lr~t No; 306M!lB6Ull.IBCbnlro! No. ~0819 

fltl.~013 

> > <>l3 <>l4 > 

Usa::il!I ASlowance 
Broa::lband S!:rvice • Usage Allowance Adio.n Ta\en lMlen 

Unload "'•ed (Mbo~ IGll Umit ~adled ("'l•d) 
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"(_8_00_)_Ql_er_at_in_g_Ol_m_p_a_ni-es---------------------------------------R:C--Rl-rm_48_1-------.;- ·.· .. -~·;.-._-.--,---, 

Data O>llection Form · ~ a.tB~trol fib. 3060-0900!0\IBCo~trol No;' :io®.oe10 . :.,;i~1113 > .· ... ·•. 

<010> 

<015> WEST X.IBRRTJ TEL 00 

<020> 20J.di 

<0:1'.l> O>nlad Name-Ferson U&C!tiouldmnlaq regvding lhisdala Lani" Aailey 

<l35> O>ntad Telephone Number- Number ct person identified in data line <030> Jl 'Hi2'0'2Jl e 11t. 

<l39> Omlad email .Address- Bnail Jlddress of person identified in data lino <030> baileYoCorp. LcOtll. net 

<810> FeportingClrrier West Liberty Telephone C0111pany 

<811 > I-biding O>mpany West Liberty Tell"phone Coa.pany 

<812> Q>erating (.bmpany Hes:t. t.ihi!!i:t.y 'tele phone Company 

<813>: <a1> <a'l>. ..... .· <a3> 
· I .. ,, 

Affiliates &C Doing Bu~nessAsCompany or Brand DeS!11ation 

-- See att ched worksn ~et --



(900) Tribal Lands R::!porting 
Data Cbllection Form 

<010> Sudy lvea Code 
<015> SudylveaName 
<020> Pro ramYea-
<030> Contact Name-Perron USll.Cshould contact regarding this data 

'JSl.'JJ:.Z 

tl"EST LlBliRTY TBL CO 

20111 

L4ne Ba ile y 

<035> cbntad Telephone Number- Number of pers:m identified in data line <030> 31g621onJ e >t't . 

<03S> Contact &nail Mdress- Email Address of person identified in data line <030> baileyCICOrp. :.cocn .n e:r. 

<910> Tribal Land(s) on whidl ETC~rves 

<920> Tribal G:>vemment Blgagement Obligation 

If your company "'rves Tribal 1"1d'\ plea.., seled (Yes.No, NA) for each th""' boxes 
to confirm the sta'.us des::ribed on the al ladled dorumenl(s), on line 920, 
demonstratesooordinallonwilh the Tribal goverMlent purruanl lo 
§ 54.313(a)(9) includes 

<921 > Needs assessment and deployment planning with a focus on Tribal 
community anchor instil1..1tions. 

<922> Feasibility m d rustalnability planning; 
<923> Marketingrervicesln arulturaly sensitive manner; 

<924> Compliance with ~ghtsof W&J procesres 

"'925> Complianm wilh La'1<l Uoo permitting requirements 
<926> Complianmwilh Facilities Sting rules 

<927> Compliinm wilh Eh'Jironrnental Rlview proceSffis 
<928> Cbmpliancewith OJltural Presen/3lion re'Jiew proceSffiS 

<92S> <l:>mpliancewith Tribal BJsinessmd Licensing requirements. 

Select 

Yes nr No or 
Not Applicable 

Page7 

rceRirm 481 . ··.· · .. . < 

. aABOJritro! No. 3060-9986 [JJMBcbntro1·No. :iooi);pa19. 

Name of Altadled Dorument 

Page7 



(1100) No Terreshial Elac*haut Rlporting 
Data O>lledion Forni 

<010> SudyA'eaOxle >um 

<015> SudyPteaNa-ne ...., Ln""1'Y T<L co 

<020> A'ogmi Year ,.,. 
<030> Cbnla:t Ncrne-FerSJO LG\CSloLid<XJntad rega-dingthisdata w.. .. 11., 

<{)35> Qmlad Telephone l'Unber-Number o/ peroon identified in data line <030> nm1om n<-

<{)39> Cbnlad Emal Address- Email Address of perron identified in daaline <030> .. u•r:<•••·'""""'-"•< 

<1120> Pleaso confirm whelher terreslrial backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes, No). 

<1130> Please select the appropriate response (Yes, No, Nol Appicable) lo confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wilhin the supported area pursuant to§ 54.313(9). 

Pages 

ftCFofm 481 . _ 
· .. :·_.'Cl.1~tbntro1/'b: ·3060-0986C0.18())ntrol No. 3060-08f9 -· 

Jlly2!J13 ' 

Page8 



( 12.00) Terms and O:mdi.tion for Uf eli ne OJstomers 
ureiine · · · · · · 
Data O:>llection Form 

<010> audy Prea Oxle 

<015> audy Prea NaTie ... T L IBERTY TEL "" 

<020> A-o ram Year 
<030> Omtacl Name-Person USl\Cffiould cxmtacl regarding this data L.,, ... 11,y 

<035> Cbntacl Telephone Number - !\Umber of person Identified In data line <030> ,u,2102" uc. 

<039> Cbntacl Email Address- Email Address of person Identified in data line 4l30> o.t1er>eo.-..L~.n•t 

<1210> Terms & Omditions of Voice Telephony Lifeline Rans 

<1220> Link to F\lblicWebsite HrfP www, Hbertyc:Qetnuni<;ationx.caa 

"Rease c:hed< the5e boxes below lo amfirm that the attached dorument(s), on line 1210, 
or the website li~Ed. on tine 1220, oontainstherequired information purSJMI to 

§ 54.422(a)(2) annual reporting for ETQ; rereilling low-incnme 9.lppart, c:arriersmust 

annually report: 

<1221> lnfonnation des:ribingthe terms and oonditions of Cilyvoice 
teleph~ny service plans offered to Lifeline S.Jbs:ribers, 

<1222> Del ails on the number of minutes provided as part of the plan, 

<1223> Additio1al charges for toll calls, <nd rates for each SJch plan. 

R:CForm481 
OMBOmtrol No. 
J.lly2013 

Name of Altadled Dorument 

Page9 
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\.!. 

<010> Sudy /Vea Oxle 
<015> SudyAIHName JSJJJl 

iil'Ui ClHkli iiL tv 

JOU 

<035> Cbnta<:I Teleehone N<Jni>er. Number of pe""" idenlffied in data lino <U30> Ghil iilUY 

<039> <l:Jntad 9'nal1 Pddtess- 0nail /lddress of pers:m identified in data ine ~30> JUU i02JJ WAC. 

b&liiYiJCbfP. GeM.H&t 

Page 10 

RX:f'onn 481 ' .. -~ 

CMBOlntrol No. 3000-0968a:MBO>nlfOI No. ~19 
;· :.!Jly,2013 . 

S.led 1he opp<opria1ere"'°nsesbel<Jw(Yes. No, r-lol Jll>plic:abl•) to not• oomplia11co OS3'o<ip!ent or ln<nmenlal CbnnectAmerica Ame I s.ippor1, lromn lft\tl OJs s.ipport, Hlfl O>st support to 011 .. 1 acxessdlarge reductilns, end 
Omnect America Alase II "'ppOt'I ast;et forth in47 OR§ 54.313(b),(c).(d),(e). The Information reported on lhl1form and in thodoQJIT\Onls all ached below isO<DJrate. 

lnaemental Cbnned America Ruise I rePQrting 
<.!010> 2ndYearO.rtification {47 OR§ 54.313(b)(1)i) 
<2011a> 3rd Year O.r11ficalion {47 O'R§ 54.313(b)(1)ii) 

<2011b> Altad'lment (47 CFR§ 54.313(b)(1)ii) 

<.!012> 
<2013> 
<2014> 
<2015> 

<2016> 

Fl1cecap Curter -villll Ffo7"1l 9.Jpporl certification (47 Cl'R§ 54.312(a)} 
2013 Ffoll>n 9.Jpport Qjculalion (47CfR§ 54.313(c)(1)) 
2014 Ffo.,n 9.Jpport Clilc:ulotion (47 CfR§ 54.313(c)(2)) 
2015 Ffozn SJppor1 Ollrulatlon (47<l'R§ 54 313(c)(.I)) 
2016 and future fmmn Sipport Clilrullllion (47 O'R§ 54.313(c)(4)} 

A-Ice cap c:wr;., Qrnned NTierica ICCSJwort (47 cm§ 54.313(dlJ 
o.rtirlQllion SJppor1Used10 a.id ~oadballd 

O>nne<I Mlefica Alase I !eporting{47 CfR§ 54.313(e)} 
3rd )'O ... &oadband Sel\OOe o.rtilicalion 
5th )'0'11 &oadbond a.Noe O!rtiroalion 
Interim R-ogess0t'1ifotion 

<2017> 
<2018> 
<2019> 

<2020> ~=~~tl/:.8;'~1~~Kf;i,"~~~:,\~~~~~11i~~b:,;~t~srU:,~~~i,1~ion '----------' 

<2021> 

acldiessesof oommunily Mdlot in!litutionslo whidl began providlrg access lo broadband ser.tce int he 
preceding calendar v-. 

lntertm A°C>g"essOJmmunity Mdlor Institutions 

mrne of NtadfodOOdlment(SJ umng Fi'(j:iffd mtotmii10i1 

Pa!)! to 



(3000)_ Ri~ Of fM'.urn.air~er .Addit!onal ~erit~~on 

t:Ma<hiledicinRi.rm· 0\18o.mtrd NO: ~illo\BCD01rcl No.=·~j~;:. ·:· 
J>ly:i<l13 :·.:; > :::.c•:,.:., · 

3Sl.J32 

tlEST LIBER.TJ TEL CO 

Lane Ba.ilcy 
c035> O:mhl:L Telf:f!booe l>t.nnb6" - !\'timber of pet son identified in dalaline <OO<P 

bf.ilewc;grp L<:om nf:t 
.:.'f~:;,~.;ii):>."'all',;i;rr,1;11->T.i.i;:;i·~-:;-..,.·;,.,.~~x"......-,...,.ii;...:I:!O:::,:,,:.w:r...-.;::,·,,.:.:~'!""".:::;:,::t4.1..;~: ... o•.d:!.l:..',;a.;;;.;~t".1.~~"4tt""~'r=:r"i'H'7i"t~~~:~r..:~,;,;:~"'~:.~tt~ 

OHXthe bolle$belaw lonole,oompllmKe on llsfive ye¥ servlce quality plai (puf9.Jont to 47 OR§ 54.202(a)) ind, for prival:el;y hddonim ., m'!l!lingcomplima: with lhe flncnid reporting •~qulfe~nls-stt forth in '47 

CJfl§ S4.JIJ(f)l2~ I lurthu certify Iha the infomiation repor1i:cdan lhilform Wld in lhecfowmmlstithdu:d belcm ls BOCUfGle. 

(3010) AO!testo~ClrtOR5Yt'ar Ran 
MildoneO!irtifi:Oilion{47CfR§ 54.313(.f)(1>l'>l 

3S.13J2ia.l0l.O.pdt 

Na-neotAita::hedDxurneotliBing uired nfc.rm~ion 

(3011} ~;;~,~~~(~)~~ ~J~~:~~l~~~;::~c~:~g~~~~':>a~~ ~~~t~~~c~~~~=m~~~~~~:::~~fl:1s:1:fc~ ~eg~n IT] 
ptcwidng access to broadband seMce in the precetfog calendar year. 

(3012) O>mmuRily Anc:ho1 IJWitutions 147 OR§ S4.J13{t)(l)['ii)l 

1 JSlll>ialOll.pdf 

NarneofMa:hedOCICilmerr.!UstingReiq,u1redlnforf'l13iO(I ~· ~··. 
(JOl3) lsyowCD!fl>!fl"tlAN.illdyHe'dfr:RCDdoc{470R§54.313(fX21} (YnNo) e · 
(3014) lfyts,does~'tCJmpa'lyf~elheRJSaiooofreport ~~c) ,_. : .~. 
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IU)forni481 CErtification~ R3.µorting.Olrder. 
l\llaCbHedlon·Fc~m · ' CMB<hnlroi No, 300l-09811!I:MBC.Onlrol No, Jre0-0619 

Jity2013 

<010> S.00 Area Oxfa 

<015> S.udy Area Name li!':ST LIBERTI' T SL co 

<030> OJntad NameTPer.onUS\Cshaukt Cllnlad regardi119thisd.ata Lane B~iley 

<035> O:ml<:td TelephoneN..lmber-M.imberofpen.nn identified in data lint! 4'.>30> 31H27023l ext. 

<039> OJn!ad fmail Addless- Snail Mdress of peri:on idefl\ified ITT data line 4130> b;liUyacorp. LCM. net 

TO BEOOMFtETIDBYThiEREPORTING~~ IFThiEREroRTlNG~ffi ISAUNGANNUALREroRTlNG ON ITSO'Mll E3EHAl1' 

Olrtification of ancer aslo the NDJroot of the Dala Ai>ported for lheAnnual Rejlortingfor C'IF or LI Ps<ipienls 

l certify that 1 am an officer of the repcrtingcairiet; ID/ respansitilitiesindudeen!l.lringthe ac:ruraat of the annual repor1ingrequiremenlsfor universal service 9.lpport 
redpents;aod, to the bES: of my knowledge, th.e informaticn reported on lhlsformand In any attachmeo'ltsisam.1rate. 

Namooffe>ol11ngCauier: H!:!ST LI.9H1'1 TEL co 

Scm<tureothlthori~O'flwr; 

Prinlod name of Aulhoilll!datirer: 

Titl13 or oo9tion of A&Jthmiied ancer: 

Telephone number of hJl..hotlzedafioe1: 

Sudv Afea(bje orFeoortinoClfrier: RU no [)JoD:ll:efor lhTsfDrm: 0 7/0 1 /2i:ns 

R:f:onswilUullymaklngllise~atementson l t1sfo1m C6nbepul'li!hedby fine or foJfEiture undt.i' lhaCbmmuniartionsAfof 1934. <flUSC §§502, SOJ{b), 0/ fineorimpriwnmoot 
1mdei Ttlle 1Bcf lhe lhtedS.Blesehfe. 18USC § 1001. 
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CMBControlNo. 3060--0966~BControlN0. Jci60-0319 
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lSlll2 

<015> SuctyfnaName NEST LIBERTY TEL CO 

'"'-020> R am Yea· 20115 

c030~ Chntad Name -Person~91ooldrontad reg.-dingl~sdll:11 Lane ea.iley 
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TOBECOMR.ETID BYlliEREPORTINGO\Ri!Bl, IF AN AGe.ITISRUNGANNUAL~ONlHE~ERS!'B'AlP. 

Certificalion of aticer to Authorize an Agent to Ale Annual Reports for CAF or U Redpiontson Behalf of Reporting Carrier 

I cerUfythat(Ham!tof Agicnt~ Is aulhorlzed ti) submit the lnfc:irm11tlon reported on behalf of the repo1tlng cutler. I 

also cettltyUiat I am ;,n officer of lhe reporting caute1; my Jt1iponslblllli05 lncludi:i em:iir)ng tf\e ~4:cunu:y<>fttie o.rmual data repcrtlng requirements provided ta the aulharlied 
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Nameof~rlinaca..riec 

Sm~ure or ffi1horiJEd Cllicer: O!lle: 

1itle or position oC A.Jth«i1f!d ctfic:er: 

Sudv/naO>deoffeportiJlflC!nier: f1lin11fileOar:e forlhisforrn:: 

~:;;willfully mat;inghil~S.af.roienlson thisf01m tM be punished bl' fi:neor fDdriture undtf th!! QimrtllJl\lca'licnskt of 1934, 47 U.SC. §§ 502. 503(b~ ot fate °' ilTl)l'i!Ontoenl 
ul'\de< Ttll~ 18 cfl1'e U'ailedSa'tcsCbd11. \8 IJ.SC § 1001. 

T08ECXJMA£lIDBYTHEAlJTt0112BJAGfNT: 

Olflification of Agent Authorized to Rle Annual Reports for CAFor U Recipients on Behalf of f'eportingOmier 

I, as agent for lherrp-ortlngc1urlt'f, cestnyth"'t I <1m aulhori22d lo rubmit lhe annual rcportsforunivetsa! serviceazppor1 rcciplen1&011 behalf (l.fthe1eporti11gcarliN~ I have prO".ridcd 

the datateportedhercinbascdon data provided by the1eportin9 Cflrrief'; and, to lhe best or my knowledge, theinlormation reportedhercin ismx:urate. 

Name of ~ortirm Olrrier: 

Sm<Jture of AlltlorimdPamt or tinolovee ol ~t Dale: 

F\intcd name of Jluthorired Airnt or &nol~ of hrnl: 

Tdellho11enumber of~horizedAnMt or 8nrlnwoeof Ani:nt; 

Filint:1D.ie0ilte frx lhlsfolm: 

Alr~swmrul~ma!Ongfa'se $(itement'ion•hi!i.fG,m(mbepunime-dby IJneor hll'f~tu,eu[1df:f"theO:mvnuolc.otio11sAct or 1934, '17 USC §§502, S03{b),w fine ot irrpri:;onmool urtda.-Til1e 
18of theUlitcdSa:C$Cbd!l, \SU.SC§ 1001. 
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WES ST LIBERTY TELEPHONE COMPANY ;l!;li;JH 
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West Liberty Telephone Company 

2015 
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This document is an integral part of the Company's 2015 Annual Report, as attached to F01m 481. 
It is in compliance with §54.313(a)(l) adopted in the FCC' s USF/ICC Transformation Order (11-
161 ). The document incoq)orates further clarifications identified in subsequent Reconsideration 
Orders, as applicable, that were in effect at the time the Annual Repmt \Vas due by Rule, to the 
requisite regulatory authorities. 

\Vest Libe1ty Telephone Company advises that the enviromnent in which the Company operates 
remains dynamic, not static. As a result, certain network targets identified in its initial 5 Year 
Network Improvement Plan filed in 2014, may be modified in response to regulatory decisions 
that have been subsequently adopted, and as their implication upon the Company's financial 
viability in providing the required services and service level quality became known. 

Modifications to the network plan may also have been taken due to changes in technology 
(vendor)-driven support, weather, or other emergency related contingencies. 

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided 
for those changes 

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 

Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, West Libe1ty received a total of~ (as of 4/30/15) in USF support funds. The 
breakdown of the funding to the point of filing is: 

High Cost Loop Suppo1t 
Cmmect American Fund-Intercarrier Compensation Support 
Interstate Common Line Support 
Safety Net Additive 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company's 
network and, 2) cover operating expenses and debt commitments as necessary to pe1mit it to 
offer a high level of service for both voice and broadband within the authorized serving area. 

USF support will continue to be included in the Company's cun-ent revenue accounts and 
fonivard-looking projections. Revenues, in the aggregate, are used for both capital expenditures 
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders. 
The Company does not segregate USF separately for purposes of capital and operating 
expenditlfres; USF is expended in the same propmtion as its contribution is to the Company's 
aggregated revenue amount. 

June 2015 Page 1 of2 



West Liberty Telephone Company 

The proportionate share of 2015 USF expenditures for CAPEX is estimated to be $ 
(65%); for OPEX $ 

In the accompanying 2015 project detail, expenditures for network improvements sometimes 
involve service quality, coverage and capacity as an integrated improvement project and are not 
mutually exclusive from one another. In terms of cost, projects involving multiple qualifiers are 
of equal dollar equivalence. Where a project involves a single qualifier, it is so noted. 

PROGRESS REPORT 

2015 
West Liberty's projected projects for 2015 are on track to be completed as scheduled in 2015 for 
a total cost of$ These projects will improve service quality and capacity for the 
Company's voi ·--- ___ __ Jband network. 

A coverage map of West Libe1iy's Study Area is included as a reference guide. 

CunentJy, West Liberty is capable of providing a broadband speed of at least 4M up and lM 
dov·m to its entire Study Area. 

June 2015 Page 2 of2 
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West Liberty Telephone Company 

Service Quality Standards and Consumer Protection Rules Compliance 

Telco complies with the requirements of 47 CFR Part 64 Subpart U, 
Customer Proprietary Network Information and Subpart Y, Truth in Billing 
Requirements for Common CaiTiers, and Federal Trade Commission Red 
Flag rules to prevent identity theft. A company manual for CPNI and Red 
Flags is in place, and employee training is conducted annually and new hires 
are instructed on the prograins as required by their job functions. 
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West Liberty Telephone Company 

Functionality in Emergency Situations 

Our backup power capabilities include significant battery back up 
capabilities at both Central Offices, along with natural gas generators. Our 
rural equipment has an eight hour battery backup, which will soon be 
increased to sixteen hours as a result of the switch to more efficient 
equipment requiring less power. We also maintain eight gasoline fueled 
portable generators for maintaining power to rural equipment in extended 
outages. 

Important communications links are protected by redundant fibers and 
equipment inside of our Central Office. Our rural plant in West Branch is 
protected by a SONET ring and an ERPS ring. Our rural plant in West 
Liberty is also protected by an ERPS ring. 

In an emergency situation we would regulate excessive traffic by rate 
limiting specific VLAN's to ensure delivery of essential services 



351332ia1010 

West Liberty Telephone Company 

Voice Service Rate Comparability 

Per Public Notice DA 15-470, for reporting year 2014 the average urban 
local service rate was $21.22. Adding two standard deviations of $26.26 
brings the total to $47.48. 

Our Company,s residential local service rates are as follows; 

Residential urban 
Residential rural 
Residential vacation 

$15.95 
$20.95 
$10.00 

The only state fee to be added to these rates is a $1. 00 E-911 service charge. 

West Liberty Telephone Company hereby certifies that all its residential 
local service rates are below the average urban local service rate plus two 
standard deviations as prescribed by the Wireline Competition Bureau. 

Jerry S. Melick 

President 
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West Liberty Telephone Company 

Milestone Certification 

I certify that West Libe1ty Telephone Company has taken reasonable steps to 
provide, upon reasonable request, broadband service at actual speeds of at 
least 4Mbps downstream/I Mbps upstream, with latency suitable for real
time applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to reasonably comparable offerings in urban 
areas, and that requests for such service are met within a reasonable amount 
of time. 

Date 

Jerry S. Melick 

President 
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West Liberty Telephone Company 

Community Anchor Institutions 

West Liberty Telephone Company did not provide newly deployed 
broadband service to any Anchor Institutions in the community during the 
previous calendar year. The reason it did not do so is because all said 
institutions were all already being served. 
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West Liberty Telephone Company 

Officer Certification of Financial Statements 

I certify that I am an officer of the reporting carrier. My responsibilities 
include ensuring the accuracy of financial reporting. I hereby certify that 
West Liberty Telephone Company was not audited in the ordinary course of 
business in the preceding fiscal year and the attached reviewed financial 
information is in accordance with the accounts and other records of our 
system and to the best of my lmowledge and belief the information reported 
is accurate. 

Datl 

Craig A. Bieber 

Treasurer 
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West Liberty Telephone Company 

Confidentiality of Financial Information 

I certify that the attached pages of financial information for West Liberty 
Telephone Company which are labeled as confidential (Confidential) are 
such under the protective orders of the following dockets: 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT 
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION. 

~ Jw-..tc )1-. 2015 
' Date 

Jerry S. Melick 

President 



REDACI'ED - FOR PUBLIC INSPECTION 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To the Board of Directors 
West Liberty Telephone Company and Subsidiary 
West Liberty, Iowa 

We have reviewed the accompanying consolidated balance sheets of West Libe1ty Telephone Company 
(an Iowa corporation) and subsidiary as of December 31, 2014 and 2013, and the related consolidated 
statements of operations, stockholders' equity and cash flows for the years then ended. A review includes 
primarily applying analytical procedures to management's financial data and making inquiries of 
company management. A review is substantially less in scope than an audit, the objective of which is the 
expression of an opinion regarding the consolidated financial statements as a whole. Accordingly, we do 
not express such an opinion. 

Management is responsible for the preparation and fair presentation of the consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America 
and for designing, implementing, and maintaining internal control relevant to the preparation of the 
consolidated financial statements. 

Our responsibility is to conduct the review in accordance with Statements on Standards of Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perfo1m procedures to obtain limited assurance that there are no material modifications that 
should be made to the consolidated financial statements. We believe the results of our procedures 
provide a reasonable basis for our report. 

Based upon our review, we are not aware of any material modifications that should be made to the 
accompanying consolidated financial statements in order for them to be in confotmity with accounting 
principles generally accepted in the United States of America. 

Our review was made for the purpose of expressing limited assurance that there are no material 
modifications that should be made to the consolidated financial statements in order for them to be in 
conformity with accounting principles generally accepted in the United States of America. The 
consolidating supplementary information found on pages L 5 - I 7 is presented for purposes of additional 
analysis and is not a required part of the basic consolidated financial statements. Such infonnation has 
been subjected to the inquiry and analytical procedures applied in the review of the basic consolidated 
financial statements, and we did not become aware of any materia l modifications that should be made to 
such information. 

/s/ Kiesling Associates LLP 

West Des Nfoines, Iowa 
April 23, 2015 

Kiesling Associates LLP Kiesling Consulting LLC 1 Kiesling Investment Management LLC 



REDACI'ED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CURRENT ASSETS 
Cash and cash equivalents 
Accounts receivable: 

Due from customers 
Interexchange carriers 
Other 

Inventory 
Prepayments 

CONSOLIDATED BALANCE SHEETS 
December 31 , 2014 and 2013 

ASSETS 

OTHER NONCURRENT ASSETS 
Partnership investments 
Other investments 
Intangibles, net of amortization 

PROPERTY, PLANT AND EQUIPMENT 
Plant in service 
Less accumulated depreciation 

TOTAL ASSETS 

20 14 20 13 

See Accompanying Notes and Independent Accountant's Review Report 

" 2 " 



REDACTED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED BALANCE SHEETS 
December 31, 2014 and 2013 

LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing and payments 
Customer deposits 
Accrued taxes 
Other 

STOCKHOLDERS' EQUITY 
Common stock - $1 par value, 2,000,000 shares authorized, 7,692 

shares issued and outstanding 
Retained earnings 

Noncontrolling interest 

TOT AL LIABILITIES AND STOCKHOLDERS' EQUITY 

2014 

See Accompanying Notes and Independent Accountant's Review Repmi 

- 3 • 

2013 



REDACI'ED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF OPERATIONS 
Years ended December 31, 2014 and 2013 

OPERATING REVENUES 
Local network services 
Network access services 
Long distance services 
Internet services 
Video services 
Equipment sales 
Miscellaneous revenue 

OPERA TING EXPENSES 
Plant specific operations 
Plant nonspecific operations 
Cost of Jong distance services 
Cost of internet services 
Cost of video services 
Cost of equipment sales 
Depreciation and amo1tization 
Customer operations 
Corporate operations 
General taxes 

OPERA TING INCOME 

OTHER INCOME (EXPENSE) 
Interest and dividend income 
Interest expense 
Other, net 

INCOME BEFORE NON CONTROLLING INTEREST IN NET 
INCOME 

NONCONTROLLING INTEREST IN NET JNCOME 

NET INCOME 

2014 

See Accompanying Notes and 1ndependent Accountant's Review Repo1i 
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2013 



REDACI'ED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 
Years ended December 31, 2014 and 2013 

Balance at December 31, 2012 

Net income 

Distributions paid 

Balance at December 31, 2013 

Net income 

Distributions paid 

Balance at December 3 I, 2014 

Corrunon Stock 
Shares Amount 

Retained 
Earnings 

Total 
Noncontrolling _ Stockholders' 

Interest Equity 

See Accompanying Notes and Independent Accountant's Review Repo1i 
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REDACTED - FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
Years ended December 31, 2014 and 2013 

CASH FLOWS FROM OPERA TING ACTIVITIES 
Net income 
Adjustments to reconcile net income 

to net cash provided by operating activities: 
Depreciation and am01tization 
Equity (income) loss in unconsolidated affiliates 
Noncontrolling interest 
Changes in assets and liabilities: 

(Increase) Decrease in: 
Receivables 
Materials and supplies 
Prepayments 

Increase (Decrease) in: 
Accounts payable 
Accrued taxes 
Other 

Net cash provided by operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES. 
Capital expenditures 
Purchase of investments 
Salvage, net of cost of removing plant 

Net cash used in investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Repayment of line of credit 
Distributions to noncontrolling interest 
Distributions paid 

Net cash used in financing activities 

Net Increase (Decrease) in Cash and Cash Equivalents 

Cash and Cash Equivalents at Beginning of Year 

Cash and Cash Equivalents at End of Year 

2014 

See Accompanying Notes and Independent Accountant's Review Repmt 
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2013 


